MatHapguaTbiK YpOK Starter
Hotel

Hotels

rocTUHULA AnS CeMenHbIX family hotel [feemalz (h)a(u)'tel]
MOTEnNb motel [mau'tel]

xocTen hostel ['host(a)l]
NSATU3BE3O0YUHbIN OTENb luxury hotel ['lnkfart (h)a(u)'tel]

Classification based on the food

provided Knaccudmxauvm NPOXnBaHUA NO TUMNY NUTaAHUA

nuTaHue - 3aBTpak B&B — bed and breakfast [bizan(d)'bi:]

nonynaHCcuMoH (KaK npasuno, 3aBTpaKk n

HB — half board [ha:f'bo:d]

YXKWH) '
TpexpasoBoe nuTaHune FB — full board [ful'bo:d]
nuTaHne no nporpamme «Bce BknodeHo» |All Inclusive [o:] n'klu:s1v]
Room types Tunbl HomepoB
O[IHOMECTHBbI HOMEp single room ['singl ruzm]
OBYXMECTHbIA HOMEp C ABYMS KpoBaTsamMu [twin room [twin ru:m]
OBYXMECTHbIA HOMEpP C 0QHOM

N double room ['dabl ru:m]
OBycnanbHON KpoBaTbIo
JBa CMeXHbIX HOMepa roCTUHULbI adjoining rooms [8'dzo1nIn ru:msj
Room categories Kateropuu HomepoB (no komdopTHOCTH)
CTaHOapTHbIA HOMEP standard room ['steendad ru:m]
HOMEpP NOBbILLEHHOW KOMJOPTHOCTU superior room [su:'p1arie ru:m]
HOMEP «MOYOKC» junior suite room ['dzu:n1o switt ru:m]
HOMEpP «JTHOKC» suite room [swi:t ru:m]

Reception CTtomka pernctpaumm



CTOWKa agMUHUCTpaTopa

3abpoHMPOBaTb FOCTUHNYHBIA HOMEpP

OpoHMpoBaThb

noaTBepXaeHne GPOHMPOBaHNS

3apaHee

3anonHuTbL hopmy

yac, C HacCTyNneHNeM KOTOPOro
BO3MOXHO 3acesfieHne B HoMep

BCENUTLCS B FOCTUHULY
(3apeructpupoBartbcs)

yac, 4o KOTOporo Heo6xoanmo
ocBobOAUTE HOMEP B AeHb 0Tbe3aa

Bbl€XaTb N3 TOCTUHULbI

onnatnTb ycnyru

cyet

B CTOMMOCTb BKITHOYEHO

onnata B MECTHOW BantoTe

pacnnatnTbCA HanM4HbIMA

nnaTtnuTb No KapTe

cKkugka

B3UMaTb MnaTy 3a HaHeCeHHbIl yulep6

B3MMaTb nnarty 3a noJjib3oBaHne
nnaTtHbIMU ycnyramm

Hanor Ha ,EI,OGaBJ'IeHHy}O CTOMMOCTb

I/IMGIOLLI,VIVICSI B Hann4unm

reception desk

make a reservation for a room

to book

booking confirmation

in advance

to fill in a form

check-in time

to check in

check-out time

to check out

pay for services

bill

rate includes

payment in local currency

pay cash

pay with a card

discount

to take a damage charge

to take an extra room charge

value added tax

available

[rT'sepf(a)n desk]

[me1k o reza'verfn for & ru:m]

[tu: buk]

['bukin konfa'meif(a)n]

[zn ad'va:n(t)s]

[tu: f1l 1n & form]

[Hek 1n tazm]

[tu: ek 1n]

[tek aut tatm]

[tu: ek aut]

[per fo: 's3:vis]

[b1l]

[rett In'klu:ds]

['permant 1n 'lauk(a)l 'karansi]

[per keef]

[per wid s ka:d]

['diskaunt]

[tu: te1k @ 'deemidz fa:dz]

[tu: teik an 'ekstra ru:m tfa:d3]

['veelju: aed1d teeks]

[a'vellabl]



B maHHbIN MOMeHT cBoOOAHbLIX HOMepoB |At the moment there are no rooms

HeT. available.
KMNOY/3NEKTPOHHbIN KMNtoY OT HoOMepa room key/key card [ruzm ki:)/[ki: ka:d]
YTPEHHUIA 3BOHOK morning call ['ma:nin ko:l]

Opouwtopbl ¢ Hopmaumen ob otene n

AocTonpumeYdaTenbHOCTAX brochures [broujez]
BECTUOHOIb lobby [lobi]

nepBbIn aTax ground floor [graund flo:]
BTOPOW aTax (hakTu4ecku) first floor [fee:st flo:]
BEPXHUIN aTax top floor [top flo:]

ot lift/elevator [izft]/['elzveita]
pydHas Tenexka ansa daraxa luggage cart ['Iagidz ka:t]
Garax baggage/luggage ['baeg1dz]/['Ing1dz]
Hotel stuff MepcoHan otens

yNpaBnsoLWnin rocTUHULEN hotel manager [(h)a(u)'tel 'maen1dza]
agMNHUCTpaTop receptionist [rT'sepf(a)nist]
OeXYypHbI agMUHUCTpaTop desk clerk [desk kla:k]
ropHu4yHas chambermaid [fezmbameid]
npuBpaTHUK, LUBENLap doorman [[do:man]
HOCUIbLUNK porter ['po:te]
KOpWAOPHbIA, NOCHINbHBbIN bellboy ['belbo1]
Crny>aLuin roCTUHULbI valet ['veelrt]

Hotel facilities Komnnekc ycnyr, npegoctaBrnsieMbIX FOCTUHULLEN

6ap B nob6u/BecTnblone lobby bar ['lob1 ba:]



pecTopaH

OydeT

raseTHbIA KNOCK

npadvyeyHasn

cend

OacceiH

3aKpbITbIA OaccenH

TpeHameprlﬁ 3an

cayHa

OKaKy3un

NnapKoBKa

In the room

o6cnyxmBaHWe HOMEpPOB

He B6ecrnokouTb

ybvpaTtb KOMHaTy

YNHUTb

Ooonblias OBycnaribHaaA KpoBaTb

aBycnarnbHaaA KpoBaTb Oes pasaeneHuna

nocepeaunHe

aBycnanbHaa KpoBaTb, COCTaBlIEHHAA U3

OBYX KpoBaTtemn

ogHocnalnbHaA KpoBaTb

ofgedno

NPOCTbIHA

restaurant

snack bar

news stand

laundry

safe deposit box

swimming pool

indoor pool

weight room/gym

sauna

hot tub

parking

B Homepe

room service

do not disturb

to do a room

to fix

king-size bed

queen-size bed

double bed

single bed

blanket

sheet

['restoaront]

[sneek ba:]

[nju:z steend]

['lo:ndr1]

[se1f dr'pozit boks]

['swimin pu:l]

[In'do: pul]

[wett ru:m]/[dz3Im]

['so:na]

[hat tab]

['pa:kin]

[ruzm s3:vis]

[du: not d1'st3:b]

[tu: du: & ruim]

[tu: fiks]

['kinsaiz bed]

[kwi:n sa1z bed]

['dAbl bed]

['singl bed]

['bleenkait]

[i-t]



HaBOJ104Ka

OankoH

XonogunbHUK

BaHHa

Ayuw

LamMnyHb

MbIJ10

nonoTeHLe

noaTekaroLmii KpaH

Tyanet

TyaneTHasi Oymara

deH

Phrases

Y MeHs ecTb xanoba

JTamnouka neperopena

TeneBunsop/KoHOAULMOHEp He B Nopsiake

BbikntoyaTtenb cnoman

[Bepb He 3akpbiBaeTca

3amok cnomaH

HeT ropsiuen Boapl

PakoBuHa 3acopeHa

pillow case

balcony

fridge

bathtub

shower

shampoo

soap

towel

leaking faucet

toilet

toilet paper

hairdryer/blow dryer/fan

| have a complaint

A bulb has burnt out

The TV set /conditioner is out of order

A switch has broken

The door doesn’t lock

The lock is broken

There’s no hot water

The sink is clogged

['prlaukeis]

['beelkani]

[frzdz]

['ba:6tab]

[fous]

[feem'pu:]

[saup]

['taual]

['li:kin 'fo:sti]

['to1let]

['to1let 'pe1ps]

[headraia]/[blou 'drars]/[faen]

[a1 haev @ kem'pleint]

[ balb heez b3:nt aut]

[6i: ti:'viiset/kan'difens 1z aut ov
'0:d9]

[e switf haez 'braukn]

[6i: do: 'daznt lok]

[6i: lok 1z 'braukn]

[6eaz nau hot 'wo:te]

[6i: sink 1z klogd]



HeT TyaneTtHon Gymarm

HepocTtaTo4HO nonoTteHey,

LUymHble coceam

34ecb 0YeHb LYMHO

Howmep rpsasHbii

He mornu 6bl Bbl ybpaTb Mo Homep?

A xoten 6bl NOMEHATL KOMHaTy

Bbl He mornn 6bl MHE NOMOYb?

OkHO B MOeli KOMHaTe He 3aKpbliBaeTCcA,

He Mornu Obl Bbl MOYNHUTL €ro?

Y Hac npobnembl ¢ BAHHOW, He Mornu bbl

Bbl €€ NOYNHNUTL?

3ameHuTe, no>|<any|7|CTa, MPOCTbIHU

MoxHo Hac pa3byautb?

There is no toilet paper

Not enough towels

Noisy people next door

It's very noisy

The room is dirty

Could you do my room?

I'd like to change my room

Could you help me?

The window in my room won'’t close,
could you fix it?

We have problems with our bathtub,
could you, please, fix it?

Please change the sheets

Can we get a wake-up call?

[6eaz nau 'to1lat 'pe1pa]

[not 1'nAf 'tauals]

['no1zz 'pi:pl nekst do:]

[tts 'vert 'no1z1]

[6i: ru:m 1z 'd3:t1]

[kud ju: du: mar ru:m]

[a1d la1k tu: feindz mar ru:m]

[kud ju: help mi:]

[6i: 'windau in mar ru:m waunt
klauz, kud ju: fiks 1f]

[wi: haev 'problems wid 'aus
'ba:Btab, kud ju: pli:z fiks 1t]

[pli:z feindz di: fi:ts]

[keen wi: get & 'welkap ko:l]



